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Information Sheet

Volunteering, internship and work with us

Dear volunteers , interns and colleagues,

Below you will find the detailed information about the services of our organization - Verbund

Sozialer Dienste gGmbH. In this way, you have an opportunity to imagine how it is going to

be to spend your time with us. We have compiled the most important information for you. In

this file you can find the details about your future tasks , learning skills , living in our region

and general structure of the organization , Verbund Sozialer Dienste gGmbH in Bad Essen,

Dist. Of Osnabrück in the Lower Saxony region. In this sheet you can also find a short

information about the location itself and our region.

Introduction

Looking at the table of contents , even we find it

hard to believe that everything once started in

early 1976 with the Kinderhaus Bad Essen e.V. ,

that from an organization it has become a huge

association of companies with more than 400

employees; and that we operate different

facilities from Rahden via Osnabrück to Bad Laer.

We are proud to say that our organization has

been successfully operating for several decades

and during this time we have managed to

become one of the strongest representatives in

the field of social work , early childhood and

primary education in our region. Our employees

have this development with their diligence , their

passion and their high professional qualifications

made possible in the first place. We are proud of

our pedagogical team , which does not avoid the challenges, interdisciplinary support and

works in a solution-oriented manner.
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The collective goal of our company is a good quality work with children and young people

and the main task is particularly based on social assistance. The company is focused on

inclusion, welfare and social assistance for children , teenagers , individuals and families with

different needs of social help. It also includes kindergartens and social assistance centers as

daily and residential groups. Each of such groups is oriented on specific types of work and

the professionals, pedagogues are the part of this daily work.

With 25 further branches located over the main office , we

are expanding our services and we are orienting on the

positive development of our work. Successful and

long-term partnership between our company and different

international organizations and governmental institutions

help us to do our job in the best way possible. Our

company is oriented on international cooperation, as we

actively receive international students , workers and

volunteers from different countries all over the world. This

is the guarantee for children and our clients to live in an

intercultural community without leaving the country. Year

by year we are increasing the numbers of international

colleagues and this helps us to move on prosperously.

Contact person:

Nana Shaibazovi, International Project Manager

E-mail: internationalpm@verbund-sozialer-dienste.de

Tel.: +49 171 7703717

Useful websites:

Home - Kinderhaus Wittlagerland (kinderhaus-wittlagerland.de)

Home - Verbund sozialer Dienste (verbund-sozialer-dienste.de)

Home - Haus Sonnenwinkel

Home - Dialog Bad Essen (dialog-badessen.de)

Startseite - Charlys Kinderparadies

We invite you to discover this journey and we wish you a pleasant reading!
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Introduction

First of all, we would like to briefly introduce you the map of our region and groups all over

it. There are various departments where it is possible to complete your internship , voluntary

service or work. About these groups you can read more detailed information below , but

here is the map that shows our locations and centers in the district of Osnabrück.
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1. Residential groups (Wohngruppe):

The residential groups in our organization take care of the children with different kinds of

social problems. Such kids were not able to grow up or live in a safe environment so the

groups as residential mean that the kids are living there. They spend the most time of their

daily lives in these groups. At the moment our organization includes 9 groups in different

locations and each group consists of 4-9 kids. The main idea of such groups is to create the

best environment for the kids. They all have their own rooms and spaces to play , study ,

spend their free time and so on. As the kids are living in these groups the voluntary service

usually starts in the morning as they have to go to school and the pedagogues are the part of

this time as well. This is a house where children live together , as they can no longer live at

home with their parents. These children were often abused or insufficiently cared for. This is

the reason why the pedagogues or educators are working a lot on teaching the kids to

structure their daily life and become more independent.

The main reason why the children are staying in these groups is that they are not able to live

in their families. The reasons for it are different . Most part of the kids are traumatized

because of different circumstances they grew up with, from physical or sexual violence to

drug addiction of their parents. Since the kids were not living in safe environments for them,

most of them were misbehaved. Such kinds of problems are affecting the mental health of

the kids as well, their psychological background is full of deep gaps that our pedagogical

team is working on each hour.

It is important to notice that most of the kids saw

different kinds of pressure from their families or

people they were surrounded with. The kids were not

able to grow up in a safe environment for the

children, so the government decided to create more

suitable places for them , as are our residential or

daily groups for example. Such groups are created for

the protection and further socializing of the kids. That

is why most of them are still learning manners such as eating properly, going to bed on time

or even avoiding physical violence in conflicts.

Therefore, they are taken out of the families by the Youth Welfare Office (authority

responsible for children and young people) and taken into care in residential groups , among

other things. Almost all children are traumatized and need special attention. A group leader
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and other educators always work in the residential group. So the pedagogues are

permanently with the kids. Each residential group has its own focus. For example, there are

groups of girls where only girls are living as they had different circumstances before, such as

sexual or physical violence and they need a special treatment. As we noticed before, the

biggest part of the kids are traumatized so most of them may be violent against pedagogues

or other group members , other kids. They may throw something or hit each other or the

teachers but as soon as they start realizing their attitude and mistakes , they start working on

their problems with the pedagogues or individually.

For example, there are residential groups who contribute animals to their work as a support.

This is a kind of teaching method with which children learn to perceive animal reactions -

positive or negative and these reactions come from childrens’ actions. This is basically an

observation. Thus , the children know how to treat an animal and in what cases it can be

angry or can become grateful and feel comfortable with one or another child.

Main tasks for the residential group

The kids have a daily schedule that they have to follow during the day. Of course , each of

them has a kind of a reflection time at the end of the day, so they can evaluate themselves

and talk about their mistakes done on certain days. The pedagogues are the people who take

the responsibility on this task as well; they help the kids to sum up the day and make a

conclusion of it. What is a major for the kids in the part of conclusion is to get positive

feedback and to be praised. Sometimes it helps them to get some motivation for the next

few days. For us, it is important that the kids learn how to solve their problems and find the

solutions and learn to be more independent and confident.

Managing conflicts in the group might be one of the most complicated tasks for the

volunteers and not only , as the kids can not be under their control and they can not always

be calm, as there are many different rules in the group that they may not like and act against

them. This means that the team has constructed a structure for the kids , such as going to

school on time, getting the meal, going to bed on time , limited usage of media , sweets and

more. All these rules are experienced by many pedagogues all over the world, and we are

practicing them as well. Only in this way the kids may learn how to become more organized

and be oriented on themselves. In such cases of conflicts or different types of

misunderstandings , we suggest the volunteers inform the pedagogues first and then look for

the solutions together, as each kid needs a specific kind of treatment. Some of them need to

stay alone for some time, and some of them need to talk to someone to stay calm and realize

their mistakes.
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It is important to notice that from time to time it is possible that the kid might be violent

against other group members or pedagogues. The teachers are able to prevent this usually

by distracting the kids with a walk, taking fresh air, watching TV or talking individually. There

are different methods that suit certainly one or another kid. Of course, it does not always

happen, but as we mentioned before, some of the kids have been misbehaved in their

families or have been the victims of physical violence themselves. Our pedagogical team is

teaching the kids the different ways of solving their problems with communication and

verbal discussion.

The important part of the work is also declaring about the day of the kid and reporting about

special moments noticed by pedagogues. Most of the groups have a reflection system that

evaluates the behaving or misbehaving of the kids during the day. This might also help to

sum up the information which is then declared in the document about the certain kid. This

might be controlled or discussed with other pedagogues, so you can get some help while

declaring in German or if you need to pay attention to any details and you don’t know how

to write about this, the pedagogues or the group leader are always there to help you.

2. Daily group (Tagesgruppe):

Many children live in difficult conditions in their homes as well. Parents can not take proper

care of their children for various reasons. In order not to accommodate these children in a

full-time accommodation (residential group etc.), there is an intermediate solution: the daily

group. From Monday to Friday, the children come here after school. The main idea of the

daily group is to take care of such kids. They get a hot lunch in the groups, are assisted with

homework and are engaged in leisure activities and encouraged. The kids in this group are

able to talk with pedagogues, share their problems or news and get attention from

educators. Unlike open children's and youth works, this visit is mandatory for registered

children.

As these children grow up under severe conditions, they often also exhibit conspicuous

behavior. The pedagogical team deals with this professionally and works with the children on

solutions. The main task here is to support the team by taking over the driving service, doing

homework with the children and carrying out leisure activities with them, such as excursions,

yard play, holiday activities or sports activities. The educators’ team has many different rules

for the kids, from which they are able to learn a lot, such as rules while getting meals,

behaving during playing with other kids, being responsible for yourself (e.g. cleaning,
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teeth-brushing, taking out the trash etc.). In daily groups the pedagogical team is also

actively working with the families of children. In such meetings it is possible to discuss

different problems at home and find out the solutions for them with support of pedagogues

to provide a better environment for a kid.

It is important to notice as well, that the group is actively working with the parents of the

kids. This means that the pedagogues meet the parents weekly or few times in a month and

they discuss some different tasks, such might be how progressively it is going to live with kid

or what kind of activities do parents usually do in their free time, how do they spend their

holidays or what kind of changes they notice in behaviors of their kids. The parents are also

sharing their experiences and they are open to get feedback from the pedagogical team. The

volunteers can also be a part of this work , but it always depends on knowledge of German

or on the specific situation due to the work with childrens’ families.

During the voluntary service it is possible to attend such meetings in case your German skills

are getting better and you feel confident enough to start participating and discussing

different topics or social problems concerning the kids or their families. There is also a

possibility to organize a weekly individual meeting with a kid, that means a pedagogue

spends a few hours of a free-time with the kid. This might be swimming, a chess club,

drawing class or just a simple walk. During such activity the pedagogues are able to observe

the progress of a kid or his behavior while being surrounded with strangers out of the group.

3. Nursery/Kindergarden( Krippe/Kindergarten):

In our kindergartens and nurseries we carry out the educational mission to create places for

children and their families in which they feel comfortable and secure. With us, every child,

regardless of origin and religious orientation, gets the opportunity to develop their skills and

strengths. All Charly's Kinderparadies gGmbHs are approved and recognized by the youth

and children welfare service. We operate nurseries and kindergartens in different

municipalities. Currently there are 410 places for kids and toddlers and we employ 135

people in these groups , both in the pedagogical as well as in the domestic sector. Our

nursery groups are continuously staffed by three pedagogical specialists, our Kindergarten

groups with two specialists each.
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What is also important for our groups is work with the parents of the kids. Our pedagogical

team is actively organizing different types of activities or meetings for the parents , such as

evening group meetings and discussions on the common work of children’s welfare. Another

significant point for us are the children with a migrant background which often have

difficulties at the beginning, because they do not understand the German language. Some

incomprehensibilities can be absorbed at the beginning with employees who know the

language of the child. Our pedagogical team is always working a lot with these kids and doing

special activities with them to start communicating without any barriers and feeling

themselves as a part of the group. The team is working with parents of the kids as well ; so

the parents can also be actively involved in the process and respond to the individual needs

of the children. Through daily integrated rituals, also in different languages, the children feel

accepted and gradually lose their insecurities and language barriers.

Children in the groups learn about playing everything they need for life (eg. social

competence, body perception, motor skills, etc.). Among the main tasks is not only the

supervision, the offers and promotions, but also the nursing aspect (washing hands, toilet

aisles...). The task of volunteers in these groups is also to support teachers and participate in

the daily life of kindergarten. But, it is important to note that in the case of kindergartens,

this is a much more complex issue. It is very important to know the general rules in the

group, for example: whether it is possible to put a child to bed or how to go to the toilet with

him, as well as what are the rules if you are alone with a kid in a room , sleeping time

specifics and many other things. All these rules the volunteers get before starting their

service.
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4. Work and leisure education (Arbeits- und Freizeitpädagogik):

The group of work and leisure education consists of a structure that might not be similar to

other groups, but the main idea of this group is to spend leisure activities with the kids and

teenagers from time to time. The structure of this group , particularly , consists of the tasks

that are impossible to carry out periodically in residential or daily groups.

The workshop is oriented mostly on the kids that have been suspended from the schools for

different reasons. In Germany it is mandatory to attend the schools, so the kids and

teenagers do it daily. But there might be situations when the kids are not able to visit the

schools , due to their behavior . The particular reasons for such circumstances might be the

conflicts at school , disobedience, stealing , aggressive behavior of violence, alcohol  etc.

Since the kids or teenagers should not always stay in the groups alone, while other kids are at

schools, such workshops help the kids (from 5-12 y.o.) and teenagers (from 14 y.o.) to get rid

of the stress while talking and working on their homeworks with the pedagogues of this

group. It is individual of course and not all of them realize their mistakes while spending their

time while working with wood, but as we have experienced, it is a good distraction for them

and most of the kids and teenagers enjoy spending time in this group and it helps them to

orient on improvement of their behaviors against their camarades.

The kids or the teenagers usually come in the mornings and spend a few hours in the

workshop. They usually create some wooden decorations or do the restoration of different

types of small wooden furniture. It is also important to notice that the kids are not working

in this group, but they are helping voluntarily, as child labour is forbidden . They create

different wooden shapes, decorations and they also share their ideas with the pedagogue.
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The volunteers work in a creative workshop with the group leader and a few other

employees. The main tasks include caring for children who do not go to school in the

morning and in the afternoon , creative work with children from residential groups. The

volunteers support the pedagogues while carrying out leisure activities.

5. Full day and youth meeting (Ganztag und Jugendtreff):

This type of work consists of two main tasks. From noon the volunteers help in a primary

school in the so-called full-day program following the regular lessons. The children are with

their pedagogues at school. They eat lunch together, do homework and participate in various

leisure activities. Most of them consist of sports activities, music lessons , art lessons and

more. The volunteers are the part of these daily meetings and they support the pedagogue

in different types of activities. What is also noticeable is that the volunteers are able to

propose their own ideas and organize the meetings with the kids.

The second type of work consists of open youth meetings and activities in the late afternoon

or evenings. This is a kind of open café for children and young people with various leisure

activities for younger children as well as for teenagers. During these meetings teenagers as

well as young people share some interesting stories , they discuss different topics, or they

play many games , or watch TV , read , just drink some coffee and enjoy their time. “Treff

163” is a place where very creative and active young people gather up.

The volunteers spend their time in these groups and they are playing, talking to them or they

may cook together, teenagers with the volunteers may organize and take part in different

sports activities, so everybody enjoys their time. The meetings might be in Bohmte and

Hunteburg as the groups are located in these places. Youth meetings may usually consist also

from international or intercultural events , that means that the teenagers have the possibility

to meet foreigners, share some cultural information, cook together or do some interesting

activities.

11



Main tasks

One of the first and most important activities during the voluntary service or the internship is

the language course. As it is a fundamental part of the project , most of the time is spent

learning the language , so it will be a key to get to know the culture and the country. The

language is the way for better expression and communication with the colleagues or the

children, as they might not all speak in English. That is why the language courses are one of

the major parts of the tasks for the interns / volunteers.

Our colleagues , the volunteers and the interns spend the time with kids while going to

school, doing homeworks, playing, celebrating birthdays, doing sports, walking, getting meals

or watching movies. The volunteers become a part of this daily life of the children as well.

The pedagogues may work individually with a kid if it is urgent for the specific situation. It is

important to know that the volunteers are not allowed to stay alone with the kids, there

should always be a pedagogue around.

However , the tasks usually depend on the place of the service. It might be different in each

group, as there are kindergartens,  residential and daily groups. The difference between such

groups, as we have already mentioned, is that the daily group receives the children for the

day-time, while in residential groups the kids are living. In these groups the kids should learn

a normal life, daily structure and organize their days ; the learning of the rules is important in

their lives.

Basically, however, the main task in the beginning is to support the educators in everyday life.

Be a part of leisure activities for the kids. Such can be , for example, doing the homeworks

with children or an individual kid, driving to the therapies with kids, playing the games,

spending the time in the yard or going shopping for the group or organizing some types of

activities. International interns or volunteers usually help with English and the kids are

improving their English skills. At the same time it’s a good benefit for people learning

German. With the experience of our former volunteers, it is faster and easier to learn it with

children.

Other examples of possible tasks would be: practicing practical life activities with the

children/adolescents, homework care, leisure activities with individual children and

adolescents or smaller groups, cooperation in planning and carrying out group activities,

accompanying the children, preparing meals, taking care about living and working

environment.
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Depending on your progessive competence, German language skills and your confidence

while working in the group, you are also able to carry out the projects and be involved more

actively in the work. This means that you are able to show your own initiative during your

service. It might be a presentation for the kids, sports activity, an interactive game and more.

Driving the car

One of the activities during your service is to drive with the kids. Each pedagogue in the

group is responsible for such services from time to time, so it means that sometimes you will

be just a passenger and sometimes you need to drive yourself. That is why the driving license

is a must for us. But more important is the ability of excellent driving. We must pay great

attention to this, since there might be strict restrictions due to your driving ability.

As you know, working with the kids that have different psychological problems might be a bit

more complicated, so while driving the car the kids need more attention. It is also important

to notice the German traffic rules, that might be different from your country even though it

is Europe or not. It is also necessary to know that while driving with the kids you need more

concentration as they might ask many questions or distract the driver. Our destinations

consist mostly of schools or therapy centers.

For the safety of the kids and your own safety, before starting to use the car with the kids,

you will have a test-drive with a competent driver or your group leader, from whom you are

able to get an approval for further driving. Before your mobility period you will also get the

German traffic rules’ book in German, where you can find everything about the driving

features in Germany (signs, priorities while driving, the rights of bicycle-drivers etc.).
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Your contact person

We deeply understand that moving to another country, a new community might look like a

challenge for each individual. Our organization is actively working on this since we started to

receive international participants. So because of this reason, we are turning the challenges to

a positive start. Our company and staff are ready to share the challenges and beautiful

moments during your mobility period in Germany. The team is also ready to help you during

your questions due to your visa before your arrival or general questions.

Weekly meetings with the mentors help us to improve our service with volunteers as we are

oriented on their needs and we discuss many details that might be connected to volunteers’

daily life, work or studying skills. It also helps the volunteers to be able to get the new

information or plan some activities during the mobility period.

It is important to notice that since the beginning of your work in Germany, you will always

have a contact person that will be available for you and ready to help you with different

tasks, related to your daily life, your residence in Germany , your further plans or generally

your work.

The local coordinator/mentor is responsible for the tasks referring to the group

management, your daily work, your language classes, working hours, paperwork in Germany

etc. You can also get regular feedback on your work and discuss issues. Even if you have

wishes during working hours or you are planning a holiday, you have to inform the group

management or your coordinator about it very early, so the pedagogues will organize their

future days in group due to your absence.

In the pedagogical and everyday questions you can also contact the other employees. The

group that you're going to work in is ready to help you in case you have some questions due

to work or daily activities. In addition, you will be assisted by a mentor with whom you can

discuss all the questions that arise during your stay in a foreign country. He supports you

with initial orientation in the place, questions about accommodation, leisure activities,

seminars, future possibilities, etc.
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Working hours

According to the rules of the European Solidarity Corps Voluntary Service and due to the

contract working time is 38 Hours per week. Usually it starts from 12:00 to 20:00, depending

on the groups of your mobility period. The working time in the kindergartens starts earlier, as

well as in the full day and youth meeting it may start later.  The days of work might be

different as well. It is possible to work on the weekends in case of the holidays or excursions

with the kids out of the group. During the week you are going to have one free day with a

mandatory meeting with your mentor and German teacher. Your German class is counted as

a working time as well as it is part of the project and your mobility period. So you work only

four days in the group and on the fifth day the volunteers have German class and a meeting

with a mentor. Such weekly orientation meetings help the volunteers to discuss different

topics or issues with the mentor, so it is necessary to attend them.

Sometimes the group in which the volunteers help, takes trips or goes on holiday together.

The time is adjusted. So even if you stay with the kids for the whole day, you are working

only for 8 hours per day and it depends on you then if you want to spend your free time with

the kids or without on the holidays. In the kindergarten working hours are about 8-17

o'clock. Depending on the location (in case of working in a residential group, holidays or

other reasons) , you may also need to work on weekends, but you will get another day off.

In case of diseases or illness, you must first inform the team leader and receive paper from

the doctor. You will also be provided with a phone book of the necessary institutions in Bad

Essen with addresses, such as clinics, police stations or banks.

Language course

As we are oriented to develop your certain competences, one of the most important for us is

your language skills. It is one of the competences during your voluntary project that will give

the opportunity to get in touch with the culture, with history, people and traditions. To make

it more intercultural, to make it more beautiful we are looking forward to our volunteers to

start learning the language as soon as possible as it is one of the main tasks during the

project. Ability of good German language skills is a guarantee not only of a comfortable

communication at work, but also an opportunity to learn more about the country of your

stay.
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What is important to know about OLS (Online Linguistic Support)? It is an online platform

designed to assist Erasmus+ and European Solidarity Corps projects, it gives the opportunity

to the participants to improve their language skills. The benefits of it is that you can test your

current level in a certain language before you start your voluntary service and before you

arrive in your host country. It also means that you have a possibility to start learning before

the dates of your mobility period. Many volunteers use this platform earlier than starting

volunteering and it helps them to start communication with people while they start their

project.

In addition to the online language course of OLS  , you will take another German course on

site. This will be mandatory for the volunteers. As we noticed a few times before, your

progress in German is a guarantee of your confidence during your mobility period, that is

why for us it is important that the volunteers take the German classes seriously and start

practicing German as soon as possible. As you might know, the kids of these ages in the

groups have started to learn English at school just now, that’s why most of them can’t

communicate in English.

We would like to notice, that in case the volunteer decides to declare the day of the kid, it is

important to be able to read and write grammar correctly in German. Only understanding

skills might not be enough. We have volunteers in our practice that learnt the Language to a

sufficient level only in a couple of months and it always depends on the willingness and

motivation of the volunteers. So you are able to get a lot of theoretical hangouts to read and

practice later in the group.

Accommodation

During your mobility period you live together with other volunteers from different countries

in a shared home. You have a separate room and a private bathroom (you may also share a

bathroom for two). Kitchen and living room are common areas. Below you may see the

photos of the place of residence during your voluntary service. As you may see on the

pictures it is a big apartment surrounded by beautiful nature. You are able to use the area for

a walk , spend time in nature and feel yourself on holiday at the end of the day. The place is

surrounded by a beach volleyball stadium, football stadium and a bonfire place. There are

also the places in the apartment that might be used by the staff during their working time,

such as the conference room or working area on the first floor. There is a separate info-sheet

for handling the rooms and the  inventory.
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As we have experienced before, the volunteers that are living together spend a great time

during their free time. As they all represent different cultures, they usually organize

intercultural evenings themselves and they cook their traditional dishes or they tell about

their countries, they share a lot of information with each other and it helps them to feel

themselves in an intercultural community without leaving the country.

As you can see, you will spend your time in your new house, new environment and for us it is

important to know that you will take care of it the same way as you could do it in your own

house. We would like to note that we have some specific rules for the house. Such might be

taking care about cleanliness weekly (together with other members of the house), informing

other members in case of receiving guests for a long-term and many other. All these rules

can be found in one special file that we prepared for you so you can get it as soon, you

become a part of our organization.
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Mobility

One of the most common options for mobility in Germany , that our volunteers usually enjoy

the most, especially in the summertime, is a bicycle. All the volunteers will be provided with

the bicycles during their mobility period. Ecology is important for us so we try to take care of

our environment this way. Cycling is one of the most popular ways of mobility in Germany.

Our organization supports the “Green Travel” policy from the European Commission and

Erasmus+ so we are actively involving our interns and volunteers to use such eco-friendly

ways to travel not only between the states, but also in the country of mobility period. For the

mobility in Bad Essen and around it a bicycle is a  perfect opportunity, as there are not big

cities and there are not lots of traffics.

Another option of mobility in Bad Essen and around it will be the bus. You will be provided

with a bus ticket each month during your mobility period and after buying the ticket you will

get your money back from your group leader. We would like to notice, that the bus ticket is

limited for its usage in Bad Essen, the way from home to work (and back) and from Bad Essen

to Osnabrück, so you are able to spend your free time there as well.

During the stay in Germany the volunteers will be provided with a car. The car is going to be

shared and it will be used first of all for transportation to work or back to home, as the

groups might be located in different areas around Bad Essen. The work is always a priority

during the usage of the car. Another reason why the volunteers might use the cars is to go

shopping only in Bad Essen or Bohmte. This means that you are able to drive to  the

supermarkets in Bad Essen or near it. As ecology is important in Germany, we suggest

organizing the joint trips and taking fellow travelers with you on the way, so the volunteers

will drive less after working time and they won’t have to take the car individually for each

ride.

Before you can use the car, we will make a joint test drive for safety, and your confidence in

the German traffic rules. If you still feel insecure while driving, please feel free to contact us.

There is also a separate information sheet for the use of the car. It’s also important to share

the car with other volunteers that you are living with with an agreement about the dates and

time of using the car. The use is primarily intended for the way to work. Private trips will be

arranged separately. We would like to note that before starting to use the car the volunteers

sign an agreement which consists of general rules about using the car, insurance and sharing

it with other volunteers or members. Due to agreement, the volunteers are responsible for

the car during their voluntary service and in case if they damage it or they put the wrong oil

in the tank, causing an accident , the volunteers are responsible for the fees as well.
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Mandatory meetings

There are some dates you always have to attend. If you are prevented from doing so, it is

important to give early notice. One of such meetings is the meeting with the mentor. It is

mandatory and important to attend such meetings and since these meetings are considered

as your working hours, they must be attended. You can find more information about these

regular weekly meetings above.

German courses are another part of such mandatory meetings. We noticed already how

important it is for us and for the volunteers to start improving German skills directly from the

start of the mobility period. But another reason, why it is necessary to attend your classes, is

that it is counted as your working time and in case you are not able to attend your German

class, you might inform your group leader, so you are able to fulfill your working hours in the

group.

Another mandatory meeting might be the weekly group pedagogues meeting. Such kinds of

meetings usually conclude the weekly topics or plans for the upcoming weeks and further

activities with the kids. The topics of the discussion might be different each week and it

might be concerned to the kids or changes in the daily structures. It is also important to say

that such meetings will be held only in German, so it also depends on your readiness of

understanding the language and being the part of discussion, sharing your ideas with other

group members.

Seminars

During your time in voluntary service, you will participate in seminars twice. The seminars

are usually held in other cities. For this purpose, you will be promptly contacted by the

responsible person and provided with all important information. For your arrival and

departure, you must contact your mentor or international coordinator in good time (two

weeks in advance). Together you regulate the best travel option.

At these seminars you may meet other volunteers from all over Germany and spend very

interesting time with them. In your seminars you will learn more about volunteering and the

European Solidarity Corps generally. You will be provided with the information about the

Erasmus+ programs and your further opportunities.
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Meals and pocket money

Your pocket money (150 €) and your meal money will be received at your working place. At

the end of each month it is counted and signed by you and your group leader. The catering is

regulated differently depending on the place of your service. In residential groups it is part of

the pedagogical concept that all employees - including volunteers or interns - participate in

joint meals with children. The children should learn to eat together. During  this part the kids

learn manners while eating  and the pedagogues are the examples for them. It is also

different how many times per day you get your meal at work, as in the residential group it

happens three-times, while in the daily group once, as the kids don't stay there the whole

day; so you get your warm meal at work daily in any cases.

Attention is paid to food intolerances or individual diets (vegetarian, gluten free etc.). It is

important to inform the group-leader or other pedagogues before your mobility period, so

they can inform our kitchen to cook separately for you. In case you can’t attend the meal

time in the group, you receive a certain amount of money for the missed food.
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Short information about Bad Essen and the district of Osnabrück

As you already know, our organization is located in a small municipality of Bad Essen, a

health resort in the district of Osnabrück. Bad Essen with its historical center is located on

the German Timber-Frame Road. The historical age of a place cannot always be determined

by the first documentary mention. This is the date of the deed of donation with which the

spouses Gieselbert and Cuniza presented the Meierhof Bishop Benno II of Essen from

Osnabrück against a body duck of four pounds of silver, four wild boards, two pigs and two

deer, from the year 1075.

Source: Tourist-Info Bad Essen

In September 1985, an urban redevelopment programme was launched, supported by the

state of Lower Saxony, with the aim of modernizing the center of Bad Essen. The initiated

construction work ended in the last millennium, and in 2003 the programme "Bad Essen -

Village Center" was formally completed.

Bad Essen presents itself today as an efficient

municipality with an offer of all school branches, old

people's residences, specialist hospitals, swimming

pools, sports and playgrounds, kindergartens and a

natural recreation offer. Today, about 15,100 people

live in the municipality of Bad Essen, which is visited

annually by thousands of recreational seekers and spa

guests. Sustainability, enjoyment, deceleration and

hospitality are characteristics of Bad Essen. It is the

focus of the international Cittaslow network into which the municipality was incorporated in

early 2016.

Source: Tourist-Info Bad Essen
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It shows under a tinned red shield head with three types in silver an

octagonal blue mill wheel over blue wave shield foot. The coat of arms design

was made in 1975 by the Osnabrück heraldry Hans Heinrich Reclam. Bad

Essen formerly belonged to the Amt Wittlage.Wittlage is a small district in

the municipality of Bad Essen. The relationship to Wittlage Castle is

expressed by the pinnacle shield head. Our organization is located exactly on

the area of this castle, so it is in the historical center of Bad Essen and honor for us to be able

to work in such a great place .

Source: Tourist-Info Bad Essen

The water belonging to the name "Bad" is represented by the wave shield foot. The wheel of

a water mill is the figure of the former coat of arms that led Bad Essen before it was merged

with sixteen neighboring municipalities. The colors red and silver are taken from the coat of

arms of the former diocese of Osnabrück and from his office Wittlage.

Source : N. Shaibazovi
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Schloss Ippenburg also belongs to the municipality of Bad Essen. It is located on the edge of

the northern German plain in the Urstromtal of the Weser, embedded in a meadow and

parkland of the Hunteniederung.

Osnabrück

We would like to shortly introduce you to our City of Peace - Osnabrück, located near Bad

Essen. As we already noticed, Bad Essen is a small municipality in which the volunteers spend

the most of their time as the organizations and the working groups are located here. There

might be some attractions that probably can not match certain interests of the volunteers or

it might not be enough for the free time. Osnabrück is a great opportunity to spend your free

time or the weekend there. We can also suppose that it might be planned sometimes to

make some working trips to Osnabrück due to your work,as it is a big city where the kids

might spend their holidays or free time. They may also have therapies in Osnabrück or some

classes.

While talking about Osnabrück it is

necessary to notice its impressive history. It

is called the “City of Peace” due to the

Peace Agreement of Westphalia, signed

after 5 years of negotiations that ended the

Thirty Years’ War. It was proclaimed on the

steps of its Town Hall in 1648. For more

than 65 years local primary school children

have been commemorating this event every

year with a hobby horse parade. Today,

people still come together where

merchants used to meet in the olden days:

The “Markt” (market place) has remained

the heart of the city hosting weddings,

festivals, wine events and the traditional

annual Christmas Market. The European

Heritage Label honors places which played

a central role in the history of Europe such

as the Town Hall of the Peace of

Westphalia.

Source: N. Shaibazovi
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Osnabrück became widely known amongst literature lovers through the works of one of its

own sons, Erich Maria Remarque (1898-1970). The Erich Maria Remarque Peace Center

dedicates an exhibition to his life and literary work. Another of the city’s natives is Felix

Nussbaum. The artist was born in Osna - brück in 1904 and died in 1944 in Auschwitz. The

renowned architect Daniel Libeskind designed the Felix-Nussbaum- Museum as a special

place for Nussbaum’s artistic work. The architecture of the building is intended as “rooms

against Oblivion” and captivates visitors by its unusual interior design.

(The Felix-Nussbaum- Museum)                                   (The Erich Maria Remarque Peace Centre)

You can find more information about District of Osnabrück and Bad Essen on these links:

Stadt Osnabrück: Aktuelle Nachrichten aus der Stadt Osnabrück (osnabrueck.de)

https://www.badessen.de

Your free time

We know that moving to another country might look boring for you in the beginning as you

might be far from your friends, your family or your daily life. It is important for us to know

that our volunteers are spending their free time during their mobility period with joy and a

lot of memories. Even though , Bad Essen is not such a big place to spend your free time in

different locations weekly, we gathered up some interesting places in Osnabrück and around

Bad Essen, so you are able to learn lot more about Germany or its history by visiting the

museums or just find some places where you can find the activities suiting your hobbies or

gyms. Different sport activities such as skating, swimming, tennis, basketball, soccer or chess,

you can also find in Bad Essen.
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During the voluntary services , the volunteers mostly enjoy traveling and visiting new places

around Bad Essen. Except of Osnabrück, there are such beautiful cities as Melle, Lübbecke ,

Diepholz and more. A Niedersachsen- ticket / Lower-Saxony - ticket (Including Bremen and

some cities in the Netherlands) allows you to travel all over the region with a very good

discount and you can organize the trips with other volunteers. Our former and current

volunteers usually don’t miss the opportunities to enjoy their weekends this way.  We

prepared a special file for you with different locations and centers , so you can also take a

look at it before your mobility period. It is also possible to get some discounts for the

participants of the ESC program, but not on all of the places. We would be glad to help you in

case there will be something more specific for you and find out the opportunities of

spending your free time in our district.

We would like to notice, that from time to time there will be planned excursions and guided

tours in different cities or museums by the organization. The volunteers will be able to visit

some of the most popular and interesting places in Germany. The trips might be to different

cities, such as e.g.  Berlin, Hamburg or Bremen and in different times as well. The volunteers

will be informed about such trips a few weeks before.

Paperwork in Germany

We would like to note that paperwork in Germany at the moment and after your

volunteering service is one of the important parts during your residence in Germany. It might

be connected with your address of registration, with different kinds of services such as radio

fees etc. (such are paid by the organization, of course, but it is necessary to inform the

institutions about it anyway). We also inform you that before starting your voluntary service

you must be at least two times vaccinated against COVID-19 and you should represent your

measles vaccine, as without it , it is impossible to work with the kids.

Here you can find more information:

Materialien in anderen Sprachen (masernschutz.de)

What is also important to know is that, in case the volunteers decide to build any further

plans in Germany such as working in our company later or continuing studies in our partner

University (dual studying and practice in the groups), there are many different documents

that you have to prepare beforehand. Of course, you will have a contact person in our

organization that will help you during this process and you can contact this person anytime.
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Such kind of documents might be the validation of a diploma or getting a valid driving license

in Germany for your further residence. It might also be your residence permit, language

diploma or your qualification validation. We can tell that such a process might take up to two

months. It means that in case you decide to stay with us, it is recommended to discuss such

tasks with your mentor few months before, so you will be able to start working on your

statement of comparability of taking the courses of driving school (in case if Germany does

not accept the driving license of your country after your voluntary service). During your

mobility period there will be an orientational meeting organized where it is possible to

discuss or further plans and get useful information about our projects and opportunities as

well.

Thank you for your attention!

Warm regards,

Verbund Sozialer Dienste Team
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